
Air conditioner
User manual
AC***BNADCH

 Thank you for purchasing this Samsung air conditioner. 

 Before operating this unit, please read this user manual carefully and retain it for future 
reference. 
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Safety Information

 WARNING: 

  WARNING: Read This Manual

appliance. Incorrect installation, use, or maintenance of this appliance can result in death, serious injury, or 

Notices and notes

throughout this manual:

  WARNING

  CAUTION
Hazards or unsafe practices that may result in minor personal injury or property damage.

  IMPORTANT
Information of special interest

  NOTE 
Supplementary information that may be useful
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FOR GENERAL

This appliance is not intended for use by persons (including children) with reduced physical, sensory 
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision 
or instruction concerning use of the appliance by a person responsible for their safety. Children 
should be supervised to ensure that they do not play with the appliance.

  IMPORTANT

To perform its antimicrobial function this product has been treated with the biocide substance Silver 
zinc zeolite.

FOR INSTALLATION

  WARNING

Use the power line with the power specifications of the product or higher and use the power line for 
this appliance only. In addition, do not use an extension line.
 
 Do not use an electric transformer. This may result in electric shock or fire.
 

The installation of this appliance must be performed by a qualified technician or service company.
 

Install an Isolation Switch next to the Air Conditioner (but not on the panels of the Air Conditioner) 
and circuit breaker dedicated to the air conditioner.
 Failing to do so may result in electric shock or fire.

Fix the outdoor unit firmly so that the electric part of the outdoor unit is not exposed.
 

Do not install this appliance near a heater, or inflammable material. Do not install this appliance in 
a humid, oily or dusty location, in a location exposed to direct sunlight and water (rain drops). Do not 
install this appliance in a location where gas may leak.
 This may result in electric shock or fire.

Never install the outdoor unit in a location such as on a high external wall where it could fall.
 If the outdoor unit falls, it may result in injury, death or property damage.

This appliance must be properly grounded. Do not ground the appliance to a gas pipe, plastic, water 
pipe, or telephone line.
 

product.
 

Safety Information
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  CAUTION

Please cover the air conditioner with PE BAG after installation, and remove it when you start to run air 
conditioner.

Install your appliance on a level and hard floor that can support its weight.
 

Install the drain hose properly so that water drains correctly.
 

When installing the outdoor unit, make sure to connect the drain hose so that draining is performed 
correctly.
 

property damage. 

Do not install the product in a place where thermo-hygrostat is needed (such as server room, machinery 
room, computer room, etc.)
 

performance can be poor in these places.

FOR POWER SUPPLY

  WARNING

When the circuit breaker is damaged, contact your nearest service centre.

Do not pull or excessively bend the power line. Do not twist or tie the power line. Do not hook the power line 
over a metal object, place a heavy object on the power line, insert the power line between objects, or push the 
power line into the space behind the appliance.
 This may result in electric shock or fire.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly 
qualified persons in order to avoid a hazard.

  CAUTION

When not using the air conditioner for a long period of time or during a thunder/lightning storm, cut the 
power at the circuit breaker.
 Failing to do so may result in electric shock or fire.
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FOR USING

  WARNING

If the appliance is flooded, please contact your nearest service centre.
 Failing to do so may result in electric shock or fire.

If the appliance generates a strange noise, a burning smell or smoke, cut off the power supply immediately 
and contact the nearest service centre.
 Failing to do so may result in electric shock or fire.

In case of a malfunction, immediately stop operation of the air conditioner and disconnect the entire power 
system. Then consult the authorized service personnel.

In the event of a gas leak (such as propane gas, LP gas, etc.), ventilate immediately without touching 
the power line. Do not touch the appliance or power line.
 
 A spark may result in an explosion or fire.

To reinstall the air conditioner, please contact your nearest service centre.
 
 

 

centre.
Do not touch the circuit breaker with wet hands.
 This may result in electric shock.

Do not turn the air conditioner off with the circuit breaker while it is operating.
 

result in electric shock or fire.
After unpacking the air conditioner, keep all packaging materials well out of the reach of children, as 
packaging materials can be dangerous to children.
 

Do not touch the front panel with your hands or fingers during the heating operation.
 This may result in electric shock or burns.

Do not insert your fingers or foreign substances into the air inlet/outlet of the air conditioner.
 

product.
Do not strike or pull the air conditioner with excessive force.
 

Safety Information
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Do not place an object near the outdoor unit that allows children to climb onto the machine.
 

Do not use this air conditioner for long periods of time in badly ventilated locations or near infirm 
people.
 

If any foreign substance such as water has entered the appliance, cut off the power supply and 
contact the nearest service centre.
 Failing to do so may result in electric shock or fire.

Do not attempt to repair, disassemble, or modify the appliance yourself.
 
 

  CAUTION

Do not place objects or devices under the indoor unit.
 Water dripping from the indoor unit may result in fire or property damage. 

Check that the installation frame of the outdoor unit is not broken at least once a year.
 Failing to do so may result in injury, death or property damage.

To prevent personal injury, make sure that you change the directions of the horizontal airflow blades 
after stopping the movements of the vertical airflow blade. (In case of adjusting the horizontal 
airflow manually)

Do not install the product in a ship or a vehicle (such as a campervan).
 

fire.
Do not stand on top of the appliance or place objects (such as laundry, lighted candles, lighted 
cigarettes, dishes, chemicals, metal objects, etc.) on the appliance.
 

Do not operate the appliance with wet hands.
 This may result in electric shock.

Do not spray volatile material such as insecticide onto the surface of the appliance.
 

product.
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Do not drink the water from the air conditioner.
 

Do not hit, shake, drop, or attempt to disassemble the remote control.

When replacing the remote control batteries, keep them out of the reach of infants. 
 If an infant eats batteries, contact a doctor immediately.

When replacing the remote control batteries, be careful not to get the battery fluid on your skin.
 Battery fluid is harmful to humans.

Do not touch the pipes connected with the product.
 This may result in burns or injury.

Do not use this air conditioner to preserve precision equipment, food, animals, plants or cosmetics, or 
for any other unusual purposes.
 This may result in property damage.

Avoid directly exposing humans, animals or plants to the airflow from the air conditioner for long 
periods of time.
 This may result in harm to humans, animals or plants.

FOR CLEANING

  WARNING

Do not clean the appliance by spraying water directly onto it. Do not use benzene, thinner, alcohol or 
acetone to clean the appliance.
 This may result in discolouration, deformation, damage, electric shock or fire.

Before cleaning or performing maintenance, cut off the power supply and wait until the fan stops.
 Failing to do so may result in electric shock or fire.

  CAUTION

Take care when cleaning the surface of the heat exchanger of the outdoor unit since it has sharp 
edges.
 

Do not clean the inside of the air conditioner by yourself.
 
 
 Failing to do so may result in damage, electric shock or fire.
 

exchanger.

Safety Information
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Indoor Unit Overview

01

02

03

08

04

05

07

06

01 Air intake

02 Air filter

03 WindFree panel

04 

05 

06 

07 Room temperature sensor

08 Display

Display

01

02

kwh

01  
 
 

02 Timer indicator 
good'sleep indicator
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Remote Control Overview

02

03

04

10

11

13

12

01

14

07

08

17

19

16

05

20

06

15

18

09

01 Set temperature / Timer indicator

02 Timer option indicator

03 Operation mode indicator

04 Options indicator

05 

06 Signal transmission indicator

07 Fan speed indicator

08 

09 WindFree indicator

10 

11 Temperature button

12 Timer button

13 WindFree button

14 Direction button / Selection button

15 

16 Mode button

17 Fan speed button

18 

19 Options button

20 

 NOTE
 To select a function, point the remote control to the remote control sensor on an indoor unit.
 Although Ionizer Long, Indirect, Direct, Blade 1234 is displayed on the remote control display, it is not 

 If you turn off the remote control and then turn it on, the settings of Timed on/off and other options that you 

 

 If you press a button on the remote control near a strong light such as a compact fluorescent lamp or neon sign, the 
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Replacing the remote control batteries

When the  icon appears in the remote control display, 

Storing the remote control

period of time, store it in the remote control holder 

  CAUTION
 

remote control.
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Operation modes

Heat by pressing the  button.

Controlling temperature

Mode Temperature control

Fan You cannot control the temperature.

Heat
 

remote control.

Press and hold for 3 or more seconds.

 NOTE
 
 

replaced. In this case, run this function again.

Controlling fan speed

Mode Available fan speeds

Auto/Dry

Fan

Remote Control Operation
You can use the air conditioner easily by selecting a mode and then by controlling the temperature, fan 
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Controlling air flow direction

Selecting air flow direction

In operation or

 NOTE
  or  button 
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Power Smart Features

WindFree Cooling function

temperature and fan speed according to the indoor temperatures 
keeps your room cool and pleasant.

In the Cool, Dry,  
or Fan mode 

 NOTE

 To cancel this function, press the  button again.
 

returns to the original fan speed.
 

 
 

 
mode is running.

 If the room temperature goes high because of rise of external 
temperature, heat from cooking, or other reason, operate the 

 

room.
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and humidity in the room. But the WindFree air currents are 

indoor air currents smoothly, depending on the installation 
settings. In this case, as soon as the indoor temperature and 

installation settings, see "Setting the indoor unit addresses and the 

Change of the air flow blade by temperature and humidity

Indoor 
temperature 

and 
humidity

High

holes on the air 

Breeze is 

micro holes 

blades

Breeze comes 

blade depending 
on the setting

blade

Opened 

 

In this case, set the desired temperature higher than the normal 
setting temperature.

 
, 

running, these functions are cancelled.
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Auto mode

Select Auto.

 NOTE

 You cannot change the fan speed.
 

the current temperature. When the temperature difference becomes 

to Wide and keeps the room at a comfortable temperature.

Cool mode

Select Cool.

 NOTE

 

 
speed.

 
 As the indoor temperature approaches the set temperature, the 

Power Smart Features
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Dry mode

Select Dry.

 NOTE

 You cannot change fan speed in the Dry mode.
 

the current temperature is, the greater the amount of air that is 
dehumidified is.

Fan mode

Select Fan.

 NOTE

 

 The outdoor unit does not operate in Fan mode. This is normal 



18 English

Sm
art Features

Sm
art Features

Heat mode

Select Heat.

 NOTE

 

 

 
Heat mode is running, the heating performance of the air conditioner 
may decrease due to frost and ice that formed on the outdoor heat 
exchanger. When this condition happens, the air conditioner runs the 

 
amount of the frost and ice and the humidity.

 

Power Smart Features
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Variety Smart Features

Turbo function

In the Cool or 
Heat mode

Select 
Turbo.

 NOTE

 

 
 You cannot change set temperature or fan speed.
 

cancelled.

Quiet function

In the Cool or 
Heat mode

Select 
Quiet.

 NOTE

 
 You cannot change the fan speed.
 

good’sleep are running, these functions are cancelled.
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Beep sound function

Select 
Beep.

Display lighting function

indoor unit display.

Select 
Lighting.

Variety Smart Features
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Controlling the indoor units individually

Select one from  
Zone 1 to Zone 4.

 NOTE

 
 The indoor unit numbers must be set by the installer: the installer 

sets a number on each indoor unit. To change the existing indoor unit 

 
current mode or you turn off and then turn on the remote control. 

the remote control batteries are replaced.

Clearing the filter-cleaning reminder

cleaning or replacing the filter.

Select  
Filter Reset.
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Timed on/Timed off function

the time that you set.

(Select On or Off among  
On, Off and )

(Set the on/off 
time.)

 

 NOTE

 

 After starting the Timed on function, you can change the mode and 
the set temperature. When you apply the Timed on/off function to the 
Fan mode, you cannot change the set temperature.

 You cannot set the same time for both of the Timed on and Timed off 
functions.

 If you press the 
displayed fist on the remote control display; if you press the  

Combining Timed on and Timed off

When the air 
conditioner 

is off

 
from the moment you start Timed on/

automatically.

When the air 
conditioner 

is on

 
the moment you start Timed on/off, then 

turned off.

Energy-Saving Features
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good’sleep function

In the  
Cool mode

(Select  among 
On, Off and )

(Set the operation 
time.)

 

 NOTE

 
 

 

 

 

 When the Timed on, Timed off, and good'sleep functions are 
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Cleaning

Auto clean function

Select 
Clean.

 NOTE

 

  

nothing.
 

good'sleep function.
 

 

operates after it is stopped.
 

operate until it is cancelled.
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Tepid damp cloth

Soft brush

Cleaning the outside of the indoor unit

1 
stops.

2 
3 

exterior.

 WARNING
 

directly onto it. Water entering the unit may result in 
electric shock or fire that could cause death, serious 
injury, or property damage:

 CAUTION
 Do not use an alkaline detergent to clean the indoor 

unit display.
 Do not use sulphuric acid, hydrochloric acid, or 

acetone, benzene, or alcohol to clean the unit 
surfaces.

Cleaning the heat exchanger on the 
outdoor unit

1 
stops.

2 
3 

and other debris.

 CAUTION
 Do not use sulphuric acid, hydrochloric acid, or 

acetone, benzene, or alcohol to clean the unit 
surfaces.

 If you need to inspect or clean the inside of the 
heat exchanger on the outdoor unit, contact a local 
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Cleaning the filter

Vacuum cleaner

Soft brush

Mild detergent

1 Slide the filter off of the unit. 
2 
3 
4 
5 Reinstall the filter.
6 

In operation Select Filter Reset. 

 CAUTION
 Take care not to damage the filter during cleaning.
 
 

Cleaning
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Cleaning the WindFree panel

1 
2 Hold and pull both sides of the WindFree panel until it comes free from the air conditioner. 
3 
4 
5 

panel.
6 

is no gap to the panel.

 CAUTION
 

WindFree panel and may not open properly.
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Maintaining the Air Conditioner

1 
plug. There may be internal damage if moisture is left in components.

2 Before using the air conditioner again, dry the inner components of the air conditioner again by running 

Periodical checks

Type Description Monthly Every 4 
months

Once a 
year

Indoor unit

Outdoor unit Verify that all the electric components are 

Verify that all the fan assembly is firmly 

 NOTE

 

the amount of dust, etc.

refer to Installation Manual.

best conditions.
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Internal protections via the unit control system

This internal protection operates if an internal fault occurs in the air conditioner.

Type Description

Against cold air

De-ice cycle

Protect compressor The air conditioner does not start operating immediately to protect the 
compressor of the outdoor unit after it has been started.

 NOTE

 

 
 

safety.



30 English

Appendix
Appendix

Problem Solution

The air conditioner does not 
work at all.

 
 

the air conditioner again.
 Make sure that the isolator is turned on.
 

I cannot change the 
temperature.

 
the air conditioner controls the set temperature automatically, 
and you cannot change the set temperature.

Cool/Warm air does not come 
out the air conditioner or 
performance is reduced.

 

the Temperature button on the remote control to change the set 
temperature.

 
is blocked, the cooling and heating performance may decrease. 

 

not to damage the product nor injure yourself during this process.

 

the air conditioner runs the defrost function automatically. While 

not come out.

 

 
the cooling or heating operation stops. In this case, only the fan 
runs to protect the outdoor unit compressor.

 
exceeds the maximum pipe length, the cooling and heating 
performance may decrease.

expenses.

Troubleshooting
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Problem Solution

I cannot change the air flow 
direction.

 When the Auto, Dry, or Fast mode is running or the good'sleep 

the fan speed automatically and you cannot change the fan speed.

I cannot change the fan speed.

 

control the fan speed; the unit automatically controls the fan 
speed.

The remote control does not 
work.

 
 Make sure that nothing is blocking the remote control sensor.
 

The Timed on/off function 
does not work.

 
after setting the time.

The indicator blinks 
continuously.

 

Odours permeate in the room 
during operation.

 
Ventilate the room or operate the air conditioner in the Fan 

 

An error is indicated.  
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Problem Solution

Noise is generated.
 

depending on the status of the air conditioner. This is a normal 
operation.

'Excessive Noise is Generated' 
and ‘Reduced Performance'

 

engineer to ensure the product is operating correctly.

Smoke is generated from the 
outdoor unit.

 If may not be a fire but it can be a steam generated from the 

Water drops from the pipe 
connections of the outdoor 
unit.

 

Troubleshooting
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Operation Ranges

Refer to the table for efficient use.

MODE
OPERATIONAL TEMPERATURE

INDOOR HUMIDITY
INDOOR OUTDOOR

Heat

Dry

 NOTE

 

 
capacity.

Operation Ranges
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Memo



COUNTRY CALL OR VISIT US ONLINE AT 


